Lancashire Combined Fire Authority

Performance Committee
Meeting to be held on 04 December 2024

North West Fire Control Report and Presentation for Quarter 22024/25
(Appendices 1 and 2 refer)

Contact for further information — Jon Charters, Assistant Chief Fire Officer
Tel: 01772 866802

Executive Summary

The report supports the progress against the Service’s Key Performance
Indicator 2 - Responding to fire and other emergencies quickly and competently.

Recommendation

The Performance Committee is asked to note the report and presentation for
information.

Information

Representatives from North West Fire Control are invited to attend meetings of the
Performance Committee to discuss quarter 2 and quarter 4 performance.

Details of the progress for quarter 2 2024/25 are set out in the attached report
(appendices 1 and 2).

Business Risk
High
Environmental Impact

High — the report apprises the Committee of the Authority's progress in delivering
mobilising arrangements to Lancashire’s communities.

Equality & Diversity Implications

High — the report apprises the Committee of the Authority's progress in delivering
mobilising arrangements to Lancashire’s communities.

HR Implications

Staff retention and competency levels in NWFC impact on Control Room performance.



Financial Implications
None arising directly from this paper. Considered by NWFC Board of Directors.
Legal Implications

Provides assurance on the ability to mobilise appliances efficiently and effectively in
pursuance of the delivery of statutory functions.

Local Government (Access to Information) Act 1985
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